
 

 

HealthPathways for Residential Aged 
Care Home (RACH) clinicians 

HealthPathways is a free evidence-based online tool, developed by local clinicians 
for local clinicians, including RACH staff. They provide practical, localised guidance 

to support decision-making and quality care for residents. 

 

HealthPathways offer: 
Faster access to local guidance 

• Quick, easy access to local clinical guidance for common resident presentations. 

• Practical, evidence-based advice on assessment, initial management, monitoring, 
and when to escalate. 

Clear referral information 
• Helps you find local services and support timely escalation and referral 

through localised referral pathways for public and private services 
including specialised allied and nursing services and social, community 
and healthy lifestyle support. 

Consistent care across the team 
• Encourages a standard approach to common clinical issues and deterioration 

Resources for residents and families 
• Links to resident-friendly information sheets and printable resources that can 

support conversations with residents and families (where appropriate). 

Learning support 
• Further education resources to build your skills are linked in the “For Health 

Professionals” section at the bottom of each page 

• Register for an individual login to track your time spent reviewing pathway 
content and easily generate a report to submit as part of your continuing 
professional development (CPD) 

https://manc.communityhealthpathways.org/37214.htm
https://manc.communityhealthpathways.org/23742.htm
https://manc.communityhealthpathways.org/26183.htm
https://manc.communityhealthpathways.org/95060.htm
https://manc.communityhealthpathways.org/213352.htm
https://manc.communityhealthpathways.org/213352.htm


 

 

Health concerns in older people 
Abuse and Neglect of Older People 
Delirium 
Dementia and Cognitive Impairment – 
Assessment and Prevention 
Dementia ongoing management *Recently 

updated* 

Behavioural and Psychological Symptoms 
of Dementia (BPSD) 
Depression in Older People 
Falls Risk Assessment and Management 
Frailty in Older Adults 
Parkinson’s Disease 
Unexpected Deterioration in an Older 
Person 
Medication Management Services  
Older Persons Health Referrals 
 
Common Acute Condition 
Pathways 
Acute Respiratory Infections (COVID-19 
and Influenza) in Residential Aged Care 
Adult Sepsis (Including Meningitis) 
Acute Chest Pain and Acute Coronary 
Syndrome 
Cellulitis 
Urinary tract infection  
Community-acquired pneumonia  
Stroke and TIA 

Common Chronic Disease Pathways 
Heart Failure 
Ischaemic Heart Disease 
Kidney disease  
Diabetes  
Liver conditions 

Useful Pathways for RACH settings 
Aboriginal and Torres Strait Islander Health – 
Cultural Awareness and Cultural Safety  
Advance Care Planning (ACP)  
Certification of Death 
Carer Stress and Carer Support 

Immunisation in Adults 

Aged Care Assessment (My Aged Care) 
Ambulance Referrals from General Practice 
and Residential Facilities 
NSW Ambulance Authorised Care 
Plans *Recently updated* 

My Health Record 

Palliative Care Pathways 
Anticipatory Prescribing for End of Life Care 
*New Pathway* 

Early intervention for Palliative Care 
*New Pathway* 

Pain Management in Palliative Care 
Management of the Terminal Phase 
Voluntary Assisted Dying 
Palliative Care Resources *Recently updated to 

include professional education resources* 

Palliative Care Referrals 

Wound Care Pathways 
Skin Tears 
Hard to heal wounds 
Pressure Injury in Spinal Cord Injury 
Wound Management Products Burn 
injuries 
Wound Management Nursing 
 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F63421_1.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730689497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KMNLL2EFk0IesQdkxFiwkCqkVxRSjePJ6edzQ%2BSznmg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F92454.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730672383%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XCeWt%2FbZSB1lqs1GFTqKVau6K0xCuto%2B3raAAQzFT5Q%3D&reserved=0
https://manc.communityhealthpathways.org/33325.htm
https://manc.communityhealthpathways.org/33325.htm
https://manc.communityhealthpathways.org/791003.htm
https://manc.communityhealthpathways.org/33504.htm
https://manc.communityhealthpathways.org/33504.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F57702_1.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730683773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=S9254z6uF12uo10sB4Si46IkQa1t1kEJeDsfnbZxrYw%3D&reserved=0
https://manc.communityhealthpathways.org/31777_1.htm
https://manc.communityhealthpathways.org/56355.htm
https://manc.communityhealthpathways.org/19688.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F56220.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730723618%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dPOQv0%2BU2NoJVfHGKKYgXB5TPOu9gkVZGayPdptnwsY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F56220.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730723618%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dPOQv0%2BU2NoJVfHGKKYgXB5TPOu9gkVZGayPdptnwsY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F35313_1.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730706536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SykrYHyXDui4Grpbuk2o5DonEKnfO4MeRIBIgQFFbWA%3D&reserved=0
https://manc.communityhealthpathways.org/23105.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F776304.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730935672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2CIx0z2Ts6VjuIKon9LTVnpBbZtwKb8vEb6L2d6uTBE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F776304.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730935672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2CIx0z2Ts6VjuIKon9LTVnpBbZtwKb8vEb6L2d6uTBE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F776304.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730935672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2CIx0z2Ts6VjuIKon9LTVnpBbZtwKb8vEb6L2d6uTBE%3D&reserved=0
https://manc.communityhealthpathways.org/46096.htm
https://manc.communityhealthpathways.org/27916.htm
https://manc.communityhealthpathways.org/27916.htm
https://manc.communityhealthpathways.org/21918.htm
https://manc.communityhealthpathways.org/404166.htm
https://manc.communityhealthpathways.org/23823.htm
https://manc.communityhealthpathways.org/21790.htm
https://manc.communityhealthpathways.org/17463.htm
https://manc.communityhealthpathways.org/27478.htm
https://manc.communityhealthpathways.org/1098026.htm
https://manc.communityhealthpathways.org/28932.htm
https://manc.communityhealthpathways.org/21832.htm
https://manc.communityhealthpathways.org/29402.htm
https://manc.communityhealthpathways.org/352430.htm
https://manc.communityhealthpathways.org/352430.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F39484.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730929809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QuLn%2FmexgwLA7Gi1lGiJxeuVhsF3QHI7ecBkkG1KglU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F41516.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730901175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rZPwhtZWSL3Tshh8fbS7lrPQZgG3aAHL7DrKCUZUlrY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F41516.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730901175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rZPwhtZWSL3Tshh8fbS7lrPQZgG3aAHL7DrKCUZUlrY%3D&reserved=0
https://manc.communityhealthpathways.org/64038.htm
https://manc.communityhealthpathways.org/175947.htm
https://manc.communityhealthpathways.org/44304.htm
https://manc.communityhealthpathways.org/55768.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F290195.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730912552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oM1NqSby4PkO0c0R2tt0gpdERtzFJeU3GHLRtN1vJL4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F290195.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730912552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oM1NqSby4PkO0c0R2tt0gpdERtzFJeU3GHLRtN1vJL4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F181419.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730906879%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IKq8lTKUlfKDEzVYEpM9vk7SlrwtCVDOKMnFb0lkDaE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F181419.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730906879%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IKq8lTKUlfKDEzVYEpM9vk7SlrwtCVDOKMnFb0lkDaE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F37209.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730924139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yIB%2FBGPp8%2FqLo%2FABXrOlgewlB%2Bu5X2iUBI8GHUkx8cU%3D&reserved=0
https://manc.communityhealthpathways.org/1184528.htm
https://manc.communityhealthpathways.org/1184528.htm
https://manc.communityhealthpathways.org/24337.htm
https://manc.communityhealthpathways.org/24337.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F24332.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730785183%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HB5E6L0ix7gDmG5vKZhfJSdR2cNNlcJ%2BZxLGtiuL0Gw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F24336.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730790907%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hdsK2SCRxBX2lLPupeAHk3e0%2BKcB4932Yd7eAqx%2BCdQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F613209.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730796940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aITErj%2F9YlvkG4uuQT9ODWgcpVZfRl5j57OlBf%2BTrVI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F234284.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730802349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tqequJUaaV%2F7L%2FbUqUqOYDS34XS9ig%2BRUmV4OfB0jzA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F21093.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730808674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tGroUaQ%2F1Y1AsqB2sjWqQipWbieuIgA1XzE7bFtcewg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F30096.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730763235%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Kso6SNfPPKiOu3XZxo5UxwsFXBuSYw1eeX9rYhQekZU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F46112.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730746031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FD%2BkohVZKlzxzbHPXhKY2jtpiFUEwGwu8xG4XSh4dRI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F121763_1.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730751949%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZN81e%2Bi7xUrUKb7Bz7tOzkNyrGrkHkPOSh7gM6%2FHq1o%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanc.communityhealthpathways.org%2F153854.htm&data=05%7C02%7Ckkeyte%40hnc.org.au%7C3f277fd9d17e4fa88c9008dc5a0fb55c%7C6fdf5daea46c47949ee2686b35662117%7C0%7C0%7C638484270730768479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Y3qjKRbkHSQvIGLxB7vtmDpIDmMZf%2BfPr5t3wgZX2%2FU%3D&reserved=0
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